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Statement

The contents of this manual must not be changed or modified without
consent. Chongqing Pinsheng Technology Co.,Ltd. (hereinafter referred to as
Chongging Pinsheng)reserves the right to change the product in terms of
technology, component, software and hardware. If you need further information

about the product, please contact the agent or Chongging Pinsheng.

No chapter or section of this manual could be reproduced or transmitted in any

form, or by any means without the written permission from Chongqing Pinsheng.

Copyright

This manual was printed in 2021, and its copyright belongs to Chonggqing Pinsheng
Technology Co., Ltd.

Printed in China

Version 1.0

Trademark

MakelDls the registered trademark used by Chongging Pinsheng.

WARNING, CAUTION

WARNING: Injury to persons, and/or damage to the printer may occur if you fail
to comply with the warning.

CAUTION: Important information and useful reminder when using the printer.

Management Systems of Chongqing Pinsheng have passed the following
certifications:
1S09001:2015 Quality Management System

1S014001:2015 Environmental Management System

iﬁﬁﬂi*ﬂ_ﬁﬁl}aﬂgj % 023-81398999 @ www.makeid.com

Chonggqing Pinsheng Technology Co., Ltd QB T R LE P Bk B A ok BT = 15 =



MakelD

Wi n W - BH#E R

Safety Notice

Please read the following notices with attention before using the printer.

1. Safety Warning

Warning:The printhead is a heat—generating component. Do not touch the printhead

and its surrounding components during and just after printing.

Warning:To avoid damage to the printhead by static electricity, do not touch the

printhead surface and connection plugin.

2. Cautions

1) Appropriate space around the printer is needed for operation and maintenance.
2) Printer should be kept away from water.

3) Do not use or store the printer under high/low temperature, high humidity or
heavily polluted areas. In addition, printer should be kept away from direct
sunlight, bright light, and heat source.

4) Printer should not stored in any vibratory or impactive areas.

5) Do not use the printer under humid or dewy conditions. If dewing is formed, do

not power on the printer before it dries out.

6) Connect printer’ s power adapter to a properly grounded socket.Avoid using
the same socket as large motors or other equipments may cause fluctuations in

power supply voltage.

7) Disconnect the printer from the power if it is not to be used for an extended

period of time.
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8) Avoid water or any electrically conductive substances(e. g. metal)from

entering the printer. Turn off the power as soon as this occurs

9) Power must be switched of f when connecting or disconnecting any port, otherwise

damage to the printer control circuitry may occur.

10) It is recommended that users set the print density as low as possible to avoid
shortening printhead service life, provided that print results meet the usage
requirements.

11)Users must not disassemble the printer on their own for overhaul.
12)Please keep this manual for future reference.

CAUTION: This product is a Class A product, which may cause radio interference

in the living environment. In this case, it may be necessary for you to take

practical measures against the interference.
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1. Overview

1.1 Brief Introduction

Label printer of P52 series prints regular labels of varied sizes as well as
off-metal RFID tags, and can be connected to PC or mobile devices for editing
and printing. Label Printer of P52 series provides a wide range of connectivity
options to better suit users personalized scenarios.

Universal driver is available for WINDOWS XP/WIN 7/WIN 10 operating systems.

1.2 Major Features

@ 300DPI high-precision printhead; 2-inch printing width
@ Support die—cut labels of varied specifications

& Optional RFID module

@ USB, WIFI/Bluetooth connectivities

@ Support APP/PC connection to edit print

@ Support QC2.0 quick-charge

2.Major Technical Indicator

2.1 Technical Specifications

Function Specs. ‘ Parms.
Printing Method Thermal Transfer Printing/Thermal Sensitive Printing
Paper Detection Method Reciprocal&Reflective Methods
Procossor ARM Cortex—M4 32bit MCU+FPU, 250DMIPS, up to 512KB Flash, 192KB
SRAM, USB FS(Device/Host)
Resolution 300dpi
Display 0.96-inch OLED display screen with 128%64 resolution
Cutter None
Port TYPE-C USB 2.0 Port, NFC, Bluetooth, wifi
Valid Printing Width 48mm
Max. Feeding Width 56mm
Max. Printing Speed 40mm/'s
Carbon Ribbon Length Length:30m
Carbon Ribbon Width Width:50mm (1. 97inch)

N 02381398999 @www.makeid.com
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0.0670. 3mm
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Printer Size

197%96%75mm

Battery 7.4V 2600mAh lithium—ion battery
Weight 720g (excluding carbon ribbon)

QR Code MaxiCode, PDF417, Data matrix, QR Code
Bar Code Codabar, EAN-13/8/128, UCC-128

Working Conditions

Temp:0~40°C (327104° F)Relative Humidity:5 85%no dewing

Storage Conditions

-20°C—+60°C, 20%-93%RH (no dewing)

Charging

QC 2.0 TYPE-C quick-charge

RFID

UHF - EPC Classl Gen2, IS01800-6C

3. Designs & Components

3.1 Designs & Components

1—Display
2——Power Button
3——Feed/Pause Button
4——=Set Button

5——=Carbon Ribbon Cartridge

i

=i

==

1

i

—
s ———

6——Label Compartment
7T——Compartment Cover
8——USB Type-C/Charging Port
9——Reset Button

10——=O0pen-Unlock Button

BERMMEHRERAT

Chengging Pinsheng Technology Co., Ltd
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3.2 Major Component Function Introduction

A—-7Display(1):
Display shows all statuses of the printer when it is switched on, including

connection status, battery status, current status, abnormal status, etc.

B———Power Button(2):

Long press the button for 3 sec to power on/off the printer:

C———Feed/Pause Button(3):

When the printer is powered on but not printing, press this button briefly to
send out a die—cut label,or it stops after a length of continuous label comes
out;

When the printer is powered on but not printing, long press this button to test
the label;

When the printer is printing, press this button briefly to pause the print process
after current printing is finished. Press this button briefly again to continue
previously paused printing task.

Press this button briefly to set the configuration parameters when you are in

menu status

D——Set Button(4):

Press this button to enter the settings, and press it briefly to switch the setting
options. Long press this button to save and quit when you are in menu status.
When the printer is in ready status, long press this button to print the self—-check

report.

E———0pen-Unlock Button(10):
Press this button to open the label compartment cover (printhead lifted, carbon

ribbon cartridge unlocked)

F——Reset Button(9):

Press this button to reset the printer.

§Eﬁﬂiﬂﬁﬁﬁaﬂgj . 023-81398999 @ voww.makeid.com _ 20 _
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4, Printer Settings

4.1 Printer Unboxing

Open the printer package and check against the packing list for any missing or

damaged items. If this happens, please contact your agent or Chongqing Pinsheng.

4. 2 Power Cable Connection

Printer of P52 Series is equipped with QC 2. 0 quick—charging technology and has

a USB Type—C port which is shared with data transfer.

1)Connect the power/data cable to the power adapter (charging head), then insert
the oval plug of the power/data cable into the port that locates on the side
of the printer.

2) Input power when connected to the power supply.

CAUTION:

Y¢When plugging or unplugging the power cable, please hold with hand the connector

shell and avoid forcefully pulling the cable.

Y¢Dragging the power cable may cause damage to it, and even worse, fire or electric

shock.

Y¢Place the power cable around heat-generated area may melt its surface, and even

worse, fire or electric shock.
Y¢Disconnect the printer if it is not to be used for an extended period of time.

YcAvoid charging the printer overtime.

4.3 Port Cable(Type—C USB)Connection

1) Make Sure the printer is switched on;
2) Insert port cable into printer’ s suitable port.

3) Connect the other end of port cable to the pc.
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4.4 Consumables Placement/Replacement

1. Label Replacement

Please follow the 1>-2—>3—4—5 sequence to replace the label. 1, Open the printer
compartment cover to remove the used scroll. 2,Put the new label roll into the
label compartment. 3, Place the label head to the exit (it is recommended that the
label head does not exceed the exit by 10mm). 4, Adjust the paper stopper to the

right position. 5, Put the compartment cover back on.

CAUTION:When placing the label, pay attention to the printing side with the label

side facing down.

1: Press the Open Button 2: Place the label roll in the compartment

3: Place the label head to the exit 4: Press here to adjust the stopper position 5: Put the cover back on

§ﬁﬁﬂﬂ_ﬁﬁl} ﬂgj . 023-81398999 @ voww.makeid.com
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2. Carbon Ribbon Replacement

Please follow the 1—-2—3—4 sequence to replace the carbon ribbon. 1, Open the
printer compartment cover. 2, Remove the used ribbon cartridge. 3, Place the new
ribbon cartridge into the ribbon compartment. 4, Put the compartment cover back

on.

3: Place the new ribbon cartridge 4: Put the cover back on

4.5 Printer Driver Installation/Uninstallation

Driver version 1.0.1 is compatible with XP, Win7 32-bit&64-bit, WinlO
32-bit&64-bit, Win2003 32-bit&64-bit, and Win2008 32-bit&64-bit.

1. Double click driver folder

2.Double click to install (uninstall)file

N 02381398999 @www.makeid.com
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driver
service
fu § cunﬁg.fni
J:?g S e
l'a EiE.eNe

3.File Installation/Uninstallation completed

driver 2008\

SErVICE

| ccmﬂg.ini

igi C o2

L e AR i c e 2e s T

CAUTION:If it fails to install, please restart the computer, then run uninstall

file before execute the installation.

5. Printer Activation&Printing

5.1 Printer Activation

Please make sure the printer’ s power is sufficient, and then long press Power
Button for 3 sec.When printer is ready, the indicator light will show green and

a beep sound will be played.

CAUTION:If the printer does not activate or does not work properly after

activation, please contact your agent or the manufacturer.

5.2 Printing

The printer can be connected to a PC or mobile device to print. Specified editing

software/APP is required to edit the content before printing.

@ Print through PCs:Connect the printer to the computer with USB cable.Edit
the label page after selecting the template in the editing software or setting

the label specifications yourself, then click print.
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@ Print through mobile devices:Install and open “MakeID” APP, download the
corresponding templates,and edit the content that needs to be printed. Start

print after the printer is connected as prompted

CAUTION:You can set the print density ect in the settings.
6. Printer Maintenance

6.1 Printhead Cleansing

The printhead should be cleaned when any of the following conditions occur:
1. blurred printing
2. one of the vertical columns blurred in printed page

3. when each individual carbon ribbon used up

Printhead cleaning steps:

1. Power off the printer, and open the cover to take out consumables

2. Wait until the printhead is totally cool down if you just finish printing.
3. Remove dust and dirt from the printhead surface with a soft cotton cloth
dampened with anhydrous ethanol (wrung out).

4.Wait for 3-5 min for anhydrous ethanol to evaporate completely before replacing

the label roll.

CAUTION:

1. When in maintenance, please make sure the printer is powered off.

2. Do not touch the printhead surface with hands or metal objects, and do not
use tools, such as tweezers to avoid scratching the printhead, rubber roller or
sensor surface.

3. No organic fluids such as petrol, acetone, etc.

4. Power on the printer to continue printing after anhydrous alcohol has

evaporated completely.
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7. Common Troubleshooting & Maintenance

CAUTION:
When the printer malfunctions, please refer to the following methods for
appropriate actions. If you still cannot troubleshoot the problem, please

contact the agent or the manufacturer.

If status indicator light shows red, it means the printer has an
abnormality. Please check the abnormal status prompted on the PC/mobile and the

screen, and troubleshoot the problem.

Prompted Status Troubleshooting

Compartment cover opened | Put the cover back on

. . Compartment cover not securely shut.Please put
Printhead lifted
the cover back on.

Label run up Replace the label, and put the cover back on

Carbon ribbon undetected | Replace with genuine ribbon/Return for repair

Printhead overheated Let it cool down before continue to print

Pause Click Pause Button to normalize the printer when
it is in pause status

Low battery Charge the printer
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